
 

 
 

PQA Patient Advisory Council 
  

Overview 
The PQA Patient Advisory Council (Council) advises PQA on what matters most to patients, their families 
and caregivers as it relates to safe, effective and appropriate medication use. The Council also provides 
input on strategies to meaningfully incorporate patient perspectives throughout PQA’s work to improve 
the quality of medication use and patient outcomes. 
 
Patients, caregivers, family members and advocates have a critical role to play in high-quality medication 
use. They provide unique and valuable insights about what is important and meaningful in medication 
use quality, which supports the development of appropriate and useful quality measures, as well as 
related education, research and tools that support informed health care decisions and better medication 
use outcomes. 
 
The Council’s work supports PQA’s mission and enhances the organization’s work to advance quality 
medication use for a person-centered and value-based health care system. 
 

Council Appointments and Role 
• The Council consists of up to 20 individuals who are patients, caregivers, family members or patient 

advocates. 

• Members are appointed by PQA following a nomination period.  

• The Council is open to individuals at PQA member organizations, other organizations and the public. 

• Individuals, not organizations, are appointed. 

• Appointments are for a two-year term with the opportunity for extensions. 

• As an advisory body, the Council’s input and recommendations are shared with and considered by 
PQA staff to inform its work. 

• The expected time commitment is approximately 10 hours per year, including meeting time 
preparation and responses to occasional emails or surveys. 

 
The Council Will:  
• Receive online training about PQA and medication use quality to support participation. 

• Meet quarterly via online meetings. 

• Receive updates on PQA’s measurement, research and education activities and provide feedback on 
the work’s person-centeredness and integration of patient perspectives.  

• Provide counsel on how PQA identifies, engages and supports the participation of patients, 
caregivers and advocates in its work. 

• Provide input on how PQA can provide information about quality medication use to patient, 
caregiver and patient advocate communities. 

• Support PQA’s outreach to patient, caregiver and patient advocate communities. 

• Patients, caregivers and advocates who participate in the Council outside of their professional role 
are eligible to receive honoraria to support their participation and in recognition of their 
contributions. 

 
For more information, contact PQA at Engagement@PQAalliance.org.  
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