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WELCOME TO THE 2022 PQA ANNUAL MEETING!  
As your PQA Board Chair, I’m excited to welcome you to the first PQA in-person annual 
meeting since 2019! 

We have an excellent agenda full of industry experts and health care system leaders who 
will share best practices in quality improvement, and this meeting also offers a healthy 
dose of fun and the opportunity to catch up with friends. From innovations in patient care, 
to advancements in technology, and a keen focus on social determinants of health, we’ve 
seen positive developments despite tremendous adversity.

PQA is unique because we bring together all stakeholders to work toward one common 
goal of improving medication use quality, despite the competitive nature of certain 
sectors. Over the next few days, let’s leverage our collective wisdom to best serve 
patients and offer solutions to improve quality. 

From myself, the PQA Board of Directors and staff, we are ecstatic to have you with us  
in Baltimore!

Mike Duteau, RPh 
PQA Board Chair

Welcome

2 2022 PQA Annual Meeting 



Continuing  
Education  
Information
To receive CPE credit for 2022 PQA Annual 
Meeting breakout sessions, you must complete 
an online evaluation and submit the code that is 
given for the activity as validation of attending. 
The evaluation as well as your NABP e-profile 
ID and birth date MMDD will need to be received 
by the Washington State Pharmacy Association 
(WSPA) in order to receive credit. The evaluation 
must be completed by Friday, June 3, 2022.

Instructions for accessing the evaluation will be 
provided at the end of each session.

All breakout sessions at the 2022 PQA Annual 
Meeting are knowledge-based and CPE 
accredited for pharmacists.

WSPA will upload the CE within 4-5 weeks after 
the event. WSPA only has 60 days from the date 
of the activity to upload the CPE information to 
the CPE Monitor. It will be your responsibility 
to check the CPE Monitor before the 60 days to 
make sure the CE is uploaded in your profile. If 
there are any problems, you will need to contact 
WSPA by phone at 425-228-7171. CE cannot be 
uploaded after the 60 days from the date of the 
event.

The Washington State Pharmacy Association 
is accredited by the Accreditation Council for 
Pharmacy Education as a Provider of continuing 
pharmacy education.

CONFERENCE MOBILE APP 

Sponsored by:  PQS

App Instructions

1. Download the CrowdCompass Events 
app from the App Store on iOS devices 
and the Play Store on Android. 

2. Open the CrowdCompass Events app 
and enter 2022 PQA Annual Meeting in 
the search bar. 

3. Click the “Download” button for the 
2022 PQA Annual Meeting event and you 
will be asked to log in to view the event. 

4. Enter your name and the email address 
used to register for the meeting.  
A verification code will be sent to your 
email address. 

5. Enter the code and you are now logged 
in to the app. 

6. Update your profile, plan your schedule, 
learn about our sponsors, and connect 
with fellow attendees.

2022 PQA ANNUAL MEETING WIFI 

Sponsored by:

Network: Hilton Mtg

Password: Walgreens

MEDICATION USE  
QUALITY CONTINUING  
EDUCATION PROGRAM

Visit the registration table for details on  
how to access the Medication Use Quality 
continuing education program for just $99!
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Tuesday, May 3 
8:00 a.m.-12:00 p.m.
Medication Use Quality: A PQA Live CE Event  
(Pre-Meeting Program)
Key 11

12:00 p.m.-1:30 p.m.
Lunch
Key East Foyer

2:00 p.m.-2:30 p.m.
Leveraging Automated Data to Drive  
STARS Triple Weighted Measures  
(Pre-Meeting Briefing)
Sponsored by Walgreens
Key 11 & 12

2:00 p.m.-3:00 p.m.
Coffee Break
Key Foyer

2:45 p.m.-4:45 p.m.
Opening General Session:  
Expanding Access to Quality, Affordable Care
Key 5 - 8

4:45 p.m.-6:30 p.m.
Welcome Reception
Sponsored by Johnson & Johnson
Key Foyer

Wednesday, May 4 
6:00 a.m.-7:15 a.m.
Fun Run/Walk
Hotel Lobby

8:15 a.m.-9:00 a.m.
Innovation Theaters with Breakfast
Key 11 & 12

 ș OutcomesMTM

 ș MyMeds & Qualtrics

9:15 a.m.-10:45 a.m.
General Session: What’s New in CMS Quality 
Programs? Insights from Industry Leaders
Key 5 - 8

10:45 a.m.-11:00 a.m.
Industry Showcase Break 
Sponsored by OutcomesMTM
Key Foyer

11:00 a.m.-11:30 a.m.
Breakout Session I

 ș A Longitudinal Analysis on the Financial Impact 
of a Comprehensive Medication Review
Key 1 & 2

 ș Best Practices in Coordinating Outreach 
Between Specialty Pharmacies and 
Manufacturer
Key 3 & 4

 ș Clinically Integrating Pharmacy Solutions to 
Improve Population Health and Reduce Total 
Cost of Care
Key 9 & 10

 ș Federal Regulations and Legislation: Insights 
for Medication Use Quality Improvement
Key 11 & 12

11:45 a.m.-12:15 p.m.
Breakout Session II

 ș A Patient-Centered Approach to Address 
Social Determinants of Health (SDOH) in the 
Community Pharmacy Setting
Key 1 & 2

 ș Bulldozing Barriers to Care: Enhancing Access 
and Outcomes for Patients with Diabetes - A 
Health System Pharmacy Case Study
Key 3 & 4

Meeting Agenda
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 ș Health Equity Advocates: Power of the Pharmacy 
Team to Remove Barriers and Ensure Access to 
Appropriate Care
Key 9 & 10

 ș How Pharmacists Can Add Value and Reduce 
Costs in Value-Based Contracts
Key 11 & 12

12:30 p.m.-2:00 p.m.
PQA Quality Awards Program and Luncheon
Key 5 - 8

 ș A Conversation with CMS Principal Deputy 
Administrator & Chief Operating Officer Jonathan 
Blum 

 ș Presentation of the PQA Laura Cranston 
Excellence in Quality and Quality Improvement 
Awards

2:00 p.m.-2:45 p.m.
Breakout Session III

 ș Integrated Clinical Pharmacy Interventions: 
Driving Value for Pharmacies and Plans
Key 1 & 2

 ș Measures & Meaning: Application of Measures 
into Daily Practice
Key 3 & 4

 ș Pharmacist Engagement in CMMI Senior Savings 
Model to Improve Diabetes Care
Key 9 & 10

 ș Top-Down and Bottom-Up: Integrating 
Holistic Perspectives to Deliver Patient Care 
Interventions in Community Pharmacy
Key 11 & 12

2:45 p.m.-3:15 p.m.
Industry Showcase Break 
Sponsored by OutcomesMTM
Key Foyer

3:15 p.m.-4:30 p.m.
General Session: Moving Towards Equity in 
Medication Use Quality
Key 5 - 8

4:45 p.m.-5:15 p.m.
Rapid Fire Poster Session
Key 3 & 4

4:45 p.m.-5:15 p.m.
PQS 2022 Industry Trend Report on Pharmacy 
Quality: Preliminary Results
Key 5 - 8

5:15 p.m.-6:30 p.m.
2022 PQA Annual Meeting Poster Session 
Sponsored by Pharmacy Quality Solutions 
Key Foyer

Happy Hour
Sponsored by DocStation 
Key Foyer

Thursday, May 5 
6:00 a.m.-7:15 a.m.
Fun Run/Walk
Hotel Lobby

8:00 a.m.-9:00 a.m.
Listening Session with PQA CEO Micah Cost
Breakfast 
Key 5 - 8

9:00 a.m.-9:30 a.m.
Coffee Break
Key Foyer

9:30 a.m.-10:15 a.m.
Breakout Session IV

 ș Adult Immunization Quality Landscape 
Opportunities and Challenges
Key 3 & 4

 ș An Innovative Pharmacy Care Management 
Program for Medically Complex and Vulnerable 
Medicare and Medicaid Dual-Eligibles
Key 9 & 10

 ș PQA Social Determinants of Health (SDOH) 
Resource Guide Spotlight: Integrating SDOH into 
the Pharmacists’ Patient Care Process
Key 11 & 12

10:30 a.m.-12:00 p.m. 
Closing General Session: Beyond the Pandemic: 
Enhancing Medication Management through  
Remote Care
Key 5 - 8
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Second Floor

Industry Showcase
KEY FOYER

Registration
EAST FOYER

Industry Showcase
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General Sessions 
KEY 5-8

KEY 1 & 2

KEY 3 & 4

KEY 9 & 10

KEY 11 & 12

1 DocStation

2 Walgreens

3 PQS

4 Johnson & Johnson 
Healthcare Systems

5 OutcomesMTM

6 Aspen RxHealth

7 MyMeds + Qualtrics

8 MedWatchers

9 RxAnte

10 CSS Health

11 Envolve Pharmacy 
Solutions  

12 AdhereHealth

13 The Compliance 
Team, Inc.

14 Transaction Data 
Systems and 
Enhanced Medication 
Services

15 PerformRx

16 myMTMcare

17 Seguridad, Inc

18 Agadia

19 NCODA

20 VUCA Health

 COVID Safety Station

Meeting Space Map
Hilton Baltimore Inner Harbor
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Notes

SAVE THE DATE 
2023 Annual Meeting 
May 10-12, 2023
Omni Nashville Hotel
Nashville, TN

2022 Leadership Summit
November 10-11, 2022
Renaissance Arlington Capital View
Arlington, VA
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