
 

 

 

2020 PQA Leadership Summit – Online 
Thursday, November 5, 2020, 11:00 a.m. – 4:30 p.m. ET 

Agenda 

11:00 AM 11:05 AM Introduction to the 2020 PQA Leadership Summit  

11:05 AM 11:30 AM “Addressing SDOH to Improve Quality for All Patients” 

Laura Cranston, RPh                                 Sachin H. Jain, MD, MBA 
Chief Executive Officer                             President and CEO 
PQA                                                              SCAN Group and Health Plan  

11:30 AM 12:30 PM 
 

 

“Promising Practices to Address SDOH through Pharmacist-Provided Care” 

Jill Regan, RPh                                           Lilian Ndehi, PharmD, MBA, BCPS 
Director                                                       Associate Vice President   
Relationship Management                      Patient Safety and Pharmacy Stars 
LexisNexis Risk Solutions                         Humana 

12:30 PM 1:00 PM BREAK 

1:00 PM 1:30 PM “SDOH Factors in Focus: Opportunities to Improve Care Access and Quality” 

Patrick Campbell, PharmD, PhD 
Senior Director, Research, PQA 

1:30 PM 2:00 PM Summit Attendee Perspectives 

Attendee perspectives on SDOH interventions that hold promise for improving 
medication use quality and where pharmacist-provided care can have impact. 
Loren Kirk, PharmD (Moderator) 
Director, Stakeholder Engagement, PQA 

2:00 PM 2:30 PM Ranked Scoring of SDOH Factors by Summit Attendees 

A pre-read guide on SDOH factors to be ranked will be distributed to attendees to 
supplement the Summit’s discussions. Ranking results will be revealed during this 
session and will inform PQA’s subsequent work to develop an SDOH resource guide.  
Chris Kotschevar, PharmD, RPh (Moderator) 
Executive Fellow, PQA 

2:30 PM 3:00 PM “A Look Ahead: Forecasting SDOH Policy and Initiatives for the Coming Years”  

Richard Schmitz                                 Philip M. Alberti, PhD 

Senior Director, Communications   Senior Director, Health Equity Research & Policy 

PQA                                                       Association of American Medical Colleges  

3:00 PM 3:15 PM State of the Alliance 

Laura Cranston, RPh                        

Chief Executive Officer, PQA 

3:15 PM 3:30 PM Closing Remarks 

Laura Cranston, RPh                                 Jamie Chan, PharmD 
Chief Executive Officer, PQA                   Board Chair, PQA                                                            

3:30 PM 4:30 PM Virtual Networking Reception  
 

Visit pqaalliance.org/pqa-leadership-summit for more information. 

https://www.pqaalliance.org/pqa-leadership-summit

