




CMS He a lth  Eq uity Ind e x
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Health Eq uity Ind ex (Part C & D) d e ve lop e d  as an 
e nhance me nt to  Me d icare  Ad vantag e

• Goal is to  ince ntivize  co ntracts to  p e rfo rm  w e ll for socially at-
risk b e ne ficiarie s

• Summarize s contract p e rformance  across a sub se t o f Star 
measure s

• A contract will ne e d  to  b e  measure d  on at le ast half the  measure s 
to  re ce ive  an ind ex value

• The  measure s will use  2 years of d ata
• Contracts with 500 or more  me mb e rs will b e  e lig ib le  and  only 

measure s with 30 or more  me mb e rs will b e  includ e d  
• Initial stratifications will includ e  d isab ility and  d ua l 

e lig ib le / lo w -inco m e  sub sid y sta tus
o O the r stratifications ad d e d  ove r time  (e .g ., race /e thnicity, 

income , e d ucation) 
• Will  b e  includ e d  as p art o f MA 5 STAR rating  syste m b y 2027 

(imp acting  the  p lan’s ove rall STAR rating  and  re w ard  facto r)

Und e rstand ing  the

INO VALO N He alth Eq uity Be nchmarking  2023



4

Are  Yo u Pre p a re d ? Ge t Ahe ad  o f the  Curve

Breast Cance r Scre e ning Diab e te s Care  – Blood  Sug ar 
Contro lle d  

Colore ctal Cance r Scre e ning  Rhe umatoid  Arthritis Manag e me nt

Annual Flu Vaccine  Statin The rap y for Patie nts w/ 
Card iovascular Disease

Ad ult BMI Asse ssme nt Me d ica t io n  Ad he re nce  fo r 
Diab e te s Me d ica t io ns

O ste op orosis Manag e me nt in 
Wome n w/ Fracture  

Me d ica t io n  Ad he re nce  fo r 
Hyp e rte nsio n  

Diab e te s Care  – Eye  Exam Me d ica t io n  Ad he re nce  fo r 
Cho le ste ro l 

Diab e te s Care  – Kid ne y Disease  
Monitoring  Statin Use  in Pe rsons with Diab e te s 

Q ue st io ns Paye rs Sho uld  Inve st ig a te

• How is my p lan and  contracts curre ntly 
p e rforming  on the  ind ivid ual Health 
Eq uity Ind ex q uality measure s?

• How would  my p lan and  contracts 
p e rform and  rank on the  Health Eq uity 
Ind ex summary score ?

He a lth  Eq uity Ind e x (HEI): 1 4  Cla im s Base d  Me asure s

Me d icatio n  ad he re nce  m e asure s a re  trip le  w e ig h te d  in  
the  HEI. INO VALO N He alth Eq uity Be nchmarking  2023



Co m p o site  He a lth  Eq uity Ind e x: 
Ho w  Do e s it  Wo rk?
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Measure
QM 

1
QM 

2
QM 

3
QM 

4
QM 

5
QM 

6
QM 

7
QM 

8
QM 

9
QM 
10

QM 
11

QM 
12

QM 
13

QM 
14

Contract 
Rank 2 3 1 1 3 2 2 1 1 2 3 1 2 1

Index 
Score 0 -1 +1 +1 -1 0 0 +1 +1 0 -1 +3 0 +3

HEI = 0 .3 5 0The  final comp osite  Health Eq uity Ind ex is the  sum of the  ind ex score s d ivid e d  
b y the  we ig hte d  numb e r of measure s. 
• HEI sco re  for this contract =  0 .3 5 0
• Re w ard  facto r = 0.40 X 0.350 = 0 .1 4

Contract le ve l score s for each ind ivid ual measure  are  ranke d  from b e st to  worst p e rformance .
• Contracts in the  top  3rd (Rank 1):          Ind ex score  = +1
• Contracts in the  mid d le  3rd  (Rank 2):    Ind ex score  =   0
• Contracts in the  b ottom 3rd (Rank 3):   Ind ex Score  =  -1

HEI rang e  -1.0 to  +1.0
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MA Plan  Pe rfo rm ance  o n  Me d ica tio n  Re la te d  HEI Q Ms: 
Dua l/ LIS/ Disab le d  vs. No n-Dua l/ LIS/ Disab le d  Me m b e rs
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o MA me mb e rs with one  or 
more  social risk factor we re  
le ss like ly to  b e  ad he re nt to  
me d ications.

o MA me mb e rs with one  or 
more  social risk factor had  
similar rate s of statin use  in 
p e rsons with d iab e te s and  
statin the rap y in p atie nts 
with card iovascular d isease .

o Fe we r me mb e rs with social 
risk factors re ce ive d  
oste op orosis me d ications 
afte r fracture , b ut more  
re ce ive d  treatme nt for 
rhe umato id  arthritis. 38.7
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It is also  imp ortant to  und e rstand  how your MA p lan 
p e rforms comp are d  to  o the r MA p lans
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In this examp le  we  comp are  
O ve rall Health Plan to  
O the r MA Plans nationally. 

This information can b e  
use d  to  id e ntify which 
measure s the  p lan is 
p e rforming  worse  than 
comp arison MA p lans.

O ve rall MA p lan 
p e rformance  could  b e  
g e ne rate d  b y state  or 
se le cte d  g e og rap hic 
re g ions.
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He atm ap s: Re g io na l va ria t io n  in  m e d ica tio n  
ad he re nce

o Heatmap s at a national, state , o r 
county le ve l can b e  informative  to  
id e ntify g e o g rap h ic a re a s w ith  
the  la rg e st  d isp a rit ie s in  
o u tco m e s

o In this examp le , on 
ave rag e , re sid e nts in 
southe rn and  more  rural 
state s are  le ss like ly to  
ad he re  to  the ir 
m e d ica tio ns than p atie nts 
in the  Mid we st and  
Northeast
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Take-Aways

1. Start taking action now for the HEI reward factor that 
begins in 2027

2. Leveraging and sharing data is crucial to improving 
medication use disparities

3. Strategic partnerships are critical to redesign the 
healthcare ecosystem 

4. Measure Progress
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