Pharmacy Quality Alliance

Quality Measures for Medication Reconciliation
	Measure Title

	Measure Description/Definition

	Patient’s Personal Medication List Comprehensive Review and Reconciliation
	Proportion of pharmacist-patient encounters where a patient’s personal medication list is reviewed, updated, and reconciled



Description:

The measure will determine the third step of the medication reconciliation process and quantify the proportion of patients where a personal medication list was reviewed, updated, and reconciled.
Definitions: 
· Comprehensive Medication Review: A comprehensive medication review is a review of a patient’s medications, including prescription, over-the-counter (OTC) medications, herbal therapies and dietary supplements intended to aid in assessing medication therapy and optimizing patient outcomes.

· Medication Reconciliation:  Medication reconciliation is the comprehensive evaluation of a patient’s medication regimen any time there is a change in therapy in an effort to avoid medication errors such as omissions, duplications, dosing errors, or drug interactions, as well as to observe compliance and adherence patterns. This process should include a comparison of the existing and previous medication regimens and should occur at every transition of care in which new medications are ordered, existing orders are rewritten or adjusted, or if the patient has added non-prescription medications to their self-care. 
· Personal Medication List Update:  A pharmacist makes all relevant changes to the medication list based on available information
· See Glossary for other definitions:
Rationale:

This measure is intended to be used as the third measure within a quality measure set for medication reconciliation.  The goal of this measure is to assure that the patient and subsequently the patient’s health care providers have access to as complete, current and accurate a medication list as possible to reduce the incidence of adverse drug events. 
Denominator Description:  
Number of pharmacist - patient encounters within a specified period of time  

Numerator Description:

Number of pharmacist - patient encounters within the specified time frame where a patient’s personal medication list is reviewed, updated, and reconciled. 
Type of Measure:

Pharmacy self-assessment (internal data)
Data Source:

Would rely on self-reported pharmacy level data

Evidence-base to support the measure: 
Currently available and documented in the Medication Reconciliation Measure Set 1 Introduction and Background document. 
 
RECOMMENDED ACTION FOR PQA : 

Measure concept is ready for approval, evidence base to support measure concepts exists and is documented, data source is in place, and concept should be moved forward to measure validation, testing and technical spec development 


* The creation of this measure was for the purpose of evaluating patient care provided by pharmacists.  As medication reconciliation is a multi-disciplinary task, the design of the measure was cognizant of potential use by other health care disciplines.
**  Period of time will be defined in Measure Development

