Pharmacy Quality Alliance

Quality Measures for Medication Reconciliation
	Measure Title

	Measure Description/Definition

	Evidence of a Patient’s Personal Medication List
	Percent of patient encounters where a patients personal medication list is available.



Description:

The measure will determine the first step of the medication reconciliation process and quantify the proportion of patients that have a personal medication list available.
Definitions: 
Personal Medication List:  A comprehensive and accessible listing of the patient’s medications including prescription, over-the-counter (OTC) medications, herbal therapies and dietary supplements and non prescription medications.  The personal medication list includes:

· Patient information, including name, DOB, phone number, and emergency contact information

· Allergies [with documented subsequent reaction(s), if known] and any known previous adverse drug reactions

· Primary Care Physician name and telephone number

· Primary Pharmacy and/or pharmacist name and telephone number

· Date last updated and/or reviewed by patient and member(s) of the patient’s health care team

· All current medications, including the following information:

· Medication Name 

· Dose

· Quantity

· Intended use

· Instructions for use

· Prescriber and contact information

· Any special instructions (i.e. dietary instructions)





Patient Encounter:  Any occurrence where a pharmacist* is responsible for some action involving a patient’s drug therapy.  (e.g. advice, education, dispensing. counseling, ordering, monitoring, modifying, discontinuing, etc.)
Rationale:

This measure is intended to be used as an initial measure within a quality measure set for medication reconciliation.  This measure does not indicate the quality of medication reconciliation and initial adherence may be low, however, improvement towards achieving a high percentage for this measure will improve the overall robustness and efficacy of the medication reconciliation process. 
Denominator Description:  
Number of patient encounters within a specified period of time** 
Numerator Description:

Number of patient encounters within a specified time frame with a medication list 
Type of Measure:
Pharmacy self-assessment (internal data)
Data Source:

Would rely on self-reported pharmacy level data
Evidence-base to support the measure: 
Currently available and documented in the Medication Reconciliation Measure Set 1 Introduction and Background document. 
 
RECOMMENDED ACTION FOR PQA : 

Measure concept is ready for approval, evidence base to support measure concepts exists and is documented, data source is in place, and concept should be moved forward to measure validation, testing and technical spec development 

* The creation of this measure was for the purpose of evaluating patient care provided by pharmacists.  As medication reconciliation is a multi-disciplinary task, the design of the measure was cognizant of potential use by other health care disciplines.
**  Period of time will be defined in Measure Development

