Pharmacy Quality Alliance

Quality Measures for Medication Therapy Management

	Measure Title

	Measure Description/Definition

	MTM: Patients receiving service
	The percentage of patients that are pre-qualified for MTM and receive the service




Type of Measure:

Drug plan evaluation of pharmacy networks (claims data)

Health plan evaluation of pharmacy networks (claims data)

Pharmacy, health plan, drug plan and MTM vendor self-assessment (internal data)
Pharmacy attribution: Direct
Definitions:

Pre-qualified – Patients who meet criteria to receive MTM services

MTM - Medication Therapy Management is a distinct service or group of services that optimize therapeutic outcomes for individual patients. Medication Therapy Management Services are independent of, but can occur in conjunction with, the provision of a medication product. Medication Therapy Management encompasses a broad range of professional activities and responsibilities within the licensed pharmacist’s, or other qualified health care provider's, scope of practice.1
Rationale: 
The overall rate at which patients pre-qualified for MTM services receive a covered service is an important process-oriented medication therapy management metric.  This metric can be used to measure the degree of engagement of pre-qualified patients in MTM services as well as decreases or increases in engagement over a specified time period.

Denominator Description:
Number of all patients who are pre-qualified for MTM services

Numerator Description:

Number of patients who are pre-qualified for MTM who have received MTM services

Data Source:

Pharmacies, drug plans, health plans, MTM vendors
Currently available in today’s marketplace

Would rely on self-reported pharmacy level data  

Would rely on drug plan, health plan and/or MTM vendor reported data 

Evidence base:
Medication therapy management programs differ in what services are offered, who provides the services and how the services are provided.  Although there is some scientific evidence that supports the benefit of specific MTM components, there is not yet literature that shows the value of all MTM programs to patient care and the associated outcomes.  However, reports imply that measuring uptake of MTM is critical to understanding its impact on patient care and outcomes.2  

CMS currently requires Part D plans to report this measure. 
PQA would need to compile the evidence base.  

RECOMMENDED ACTION FOR PQA:

Measure concept is ready for approval, but evidence based to support measure needs to be further fleshed out before further measure development would begin.
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Pharmacy Quality Alliance

Quality Measures for Medication Therapy Management

	Measure Title

	Measure Description/Definition

	MTM: Declined to Enroll
	The percentage of beneficiaries identified as meeting the criteria of an MTM program who decline to enroll.




Type of Measure:

Drug plan evaluation of pharmacy networks (claims data)

Health plan evaluation of pharmacy networks (claims data)

Health plan, drug plan and MTM vendor self-assessment (internal data)

Plan Attribution: Direct
Definitions

MTM-      Medication Therapy Management is a distinct service or group of services that optimize therapeutic outcomes for individual patients. Medication Therapy Management Services are independent of, but can occur in conjunction with, the provision of a medication product. Medication Therapy Management encompasses a broad range of professional activities and responsibilities within the licensed pharmacist’s, or other qualified health care provider's, scope of practice.1
Decline to enroll:  Eligible patient or authorized patient representative refuses enrollment and/or participation in the MTM program and its services.
Rationale:   

Many beneficiaries eligible for MTM services do not receive the benefit because they decline to enroll in the program.  This metric will measure the effectiveness of initiatives taken by health care plans and their pharmacy network to ensure that patients participate in the MTM program. 
Denominator Description:

Number of patients identified by the health care plan as meeting the criteria for the MTM program

Numerator Description:

Number of patients in the denominator that decline to enroll in the MTM program 

Data Source:

Drug plans, health plans, MTM vendors that track participation in MTM programs

Currently available in today’s marketplace

Would rely on drug plan, health plan and/or MTM vendor reported data 

Evidence base:

Medication therapy management programs differ in what services are offered, who provides the services and how the services are provided.  Although there is some scientific evidence that supports the benefit of specific MTM components, there is not yet literature that shows the value of all MTM programs to patient care and the associated outcomes.  However, reports imply that measuring uptake of MTM is critical to understanding its impact on patient care and outcomes2.  

CMS currently requires Part D plans to report this measure. 
PQA would need to compile the evidence base.  

RECOMMENDED ACTION FOR PQA:

Measure concept is ready for approval, but evidence based to support measure needs to be further fleshed out before further measure development would begin.
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Quality Measures for Medication Therapy Management

	Measure Title

	Measure Description/Definition

	MTM: Comprehensive Medication Review
	The percentage of patients/caregivers pre-qualified to receive comprehensive medication review as part of the MTM program who also receive a comprehensive medication review.




 Pharmacy Attribution: Direct

Type of Measure:

Drug plan evaluation of pharmacy networks (claims data)

Health plan evaluation of pharmacy networks (claims data)

Pharmacy, drug plan, health plan and MTM vendor self-assessment (internal data)
Definitions:

MTM- 
Medication Therapy Management is a distinct service or group of services that optimize therapeutic outcomes for individual patients. Medication Therapy Management Services are independent of, but can occur in conjunction with, the provision of a medication product. Medication Therapy Management encompasses a broad range of professional activities and responsibilities within the licensed pharmacist’s, or other qualified health care provider's, scope of practice.

Comprehensive medication review (CMR) -  
A comprehensive medication review is a review of a patient’s medications, including prescription, over-the-counter (OTC) medications, herbal therapies and dietary supplements intended to aid in assessing medication therapy and optimizing patient outcomes.

Rationale:

Comprehensive Medication Review (CMR) is a core element of MTM as defined by APhA and NACDS Foundation.   It encompasses the key components of good pharmacy practice to assess medication therapy and optimize patient outcomes.  Multiple studies show that medication reviews are effective in some populations, and there is no evidence of harm.
  Comprehensive medication review is the first step in identifying and resolving drug therapy problems.  This metric will measure how often CMR is provided as part of MTM services.  This measure will also encourage use of CMR as a core MTM element.  
Denominator Description:

Number of patients/caregivers pre-qualified to receive a comprehensive medication review as part of their MTM service during the measurement period
Numerator Description:


Number of patients/caregivers in the denominator who receive a comprehensive medication review

Data Source:
CPT and HCPCS codes are available to indicate that a medication review has been provided.

MTM programs/health plans/PBMs/intermediaries and pharmacies can track participation either through self-reporting or established tracking sources using existing codes

Currently available in today’s marketplace – though limited

Would rely on self-reported health care plan, MTM vendor, and/or pharmacy level data 

Evidence base:

Comprehensive medication review is a core element of MTM.  CMR is the initial step in identifying and resolving medication related problems and there is much scientific evidence that states the value of resolving medication related problems (MRP). 

A study by Currie JD, et al. “Effect of a training program on community pharmacists’ detection of and intervention in drug-related problems” published in the Journal of the American Pharmacists Association in 1997 showed that “Overall pharmacists who use an organized approach… are 7.5 times more likely to find an MRP than pharmacists identifying problems using more usual methods (problems with prescriptions, e.g., drug interactions, therapeutic duplication, compliance problems). MTM requires practitioners to gather additional information to ensure that the intended outcome of therapy is achieved and that no medication therapy problems occur.”

A comprehensive medication review provided through an MTM program should improve patient care and medication outcomes. Though comprehensive medication review is not universally offered through MTM programs, it is a key component of several MTM programs.  This measure can help decrease the large variation in the use of comprehensive medication review within MTM programs.  NCQA is in the process of developing measures for comprehensive medication review for older adults.

PQA would need to compile the evidence base.
RECOMMENDED ACTION FOR PQA:
Measure concept is ready for approval, but evidence based to support measure needs to be further fleshed out before further measure development would begin.
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Quality Measures for Medication Therapy Management

	Measure Title

	Measure Description/Definition

	MTM: Personal Medication List
	The percentage of patients/caregivers pre-qualified to receive a comprehensive medication review as part of the MTM program who receive a reconciled personal medication list and the provision of this list is documented in the patient’s record.




 Pharmacy Attribution: Direct

Type of Measure:

Drug plan evaluation of pharmacy networks (claims data)

Health plan evaluation of pharmacy networks (claims data)

Pharmacy, drug plan, health plan and MTM vendor self-assessment (internal data)
Definitions:

MTM  - 
Medication Therapy Management is a distinct service or group of services that optimize therapeutic outcomes for individual patients. Medication Therapy Management Services are independent of, but can occur in conjunction with, the provision of a medication product. Medication Therapy Management encompasses a broad range of professional activities and responsibilities within the licensed pharmacist’s, or other qualified health care provider's, scope of practice.

Comprehensive medication review (CMR) -   
A comprehensive medication review is a review of a patient’s medications, including prescriptions, over-the-counter (OTC) medications, herbal therapies and dietary supplements intended to aid in assessing medication therapy and optimizing patient outcomes.

Personal medication list – 

A personal medication list is a comprehensive and accessible listing of the patient’s medications including prescription, over-the-counter (OTC) medications, herbal therapies and dietary supplements and non prescription medications.  The personal medication list includes:

· Pt information, including name, DOB, phone number, and emergency contact information

· Allergies [with documented subsequent reaction(s), if known] and any known previous adverse drug reactions

· Primary Care Physician name and telephone number

· Primary Pharmacy and/or pharmacist name and telephone number

· Date last updated and/or reviewed by patient and member(s) of the patient’s health care team

· All current medications, including the following information:

· Medication Name 

· Dose

· Quantity

· Intended use

· Instructions for use

· Prescriber and contact information

· Any special instructions (ie., dietary instructions)

Rationale:

The medication list should be seen primarily as a communication tool that enables the patient to effectively and voluntarily communicate their entire current medication regimen to anyone involved in their medical treatment.  Better communication and collaboration amongst the healthcare team will optimize patient outcomes and reduce adverse drug events.  Continual use of the personal medication list by the patient and the healthcare team will result in uniformity of information provided to all healthcare providers.  A comprehensive medication review (CMR) includes assessing all of the patient’s medications and working to resolve identified medication therapy problems.  An output of a CMR can be a reconciled medication list.  Patients and providers should be encouraged to work collaboratively to maintain an updated medication list.  This metric will measure how often a personal medication list is provided and documented as part of MTM services.  This measure will also encourage provision of a reconciled personal medication list as a core MTM element.  
Denominator Description:

Number of patients/caregivers pre-qualified to receive a comprehensive medication review as part of their MTM service during the measurement period
Numerator Description:

Number of patients/caregivers in the denominator for whom the provider documented the delivery of a reconciled personal medication list to the patient or caregiver

Data Source:

MTM programs/health plans/PBMs/intermediaries and pharmacies that track participation in MTM programs either through self-reporting or established tracking sources
Category 2 CPT code: Medication list is documented in the medical record (under development)

Currently available in today’s marketplace – though very limited

Would rely on self-reported health care plan, MTM Vendor, and/or pharmacy level data 

 Could rely on development of a data field that is not readily available today
Evidence base:

We are not aware of any studies that directly link positive patient outcomes to the provision of a personal medication list.  However, a personal medication list is a critical component of the medication reconciliation process which is well studied. (See Medication Reconciliation measure concept evidence).  The National Priorities Partnership convened by the National Quality Forum has set the following goal for reconciling medications:

By 2012, all providers will accurately and completely reconcile medications across the continuum of care (i.e. admission, transfer within and between care providers, discharge and outpatient appointments) and ensure communication with the next provider of services.
This important goal will be supported by MTM providers reconciling and providing a medication list to patients. Patients’ active involvement in their care is considered integral to improving their healthcare outcomes and enhancing coordination of their care among providers.
As part of their comprehensive medication review, several MTM programs include providing a personal medication list to the patient. This measure can help decrease the large variation in the use of personal medication list within MTM programs.

PQA would need to compile the evidence base
RECOMMENDED ACTION FOR PQA:
Measure concept is ready for approval and evidence base to support measure concept exists, but PQA should work with entities to develop the data source to sup
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