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Discussion Agenda

 2010 Part D Plan Ratings

 2010 Part D Display Measures

 Patient Safety Analysis Website
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Part D Plan Ratings

 Allow Medicare beneficiaries to compare Plans’ cost, 
quality, and performance.

 Available on the Medicare Prescription Drug Plan 
Finder (MPDPF) in October before open enrollment. 

 Overall Part D summary scores allow for quick 
evaluations of plans across broad areas.

 Half-stars further differentiate plans and sponsors.  

 Print on demand of plan and sponsor ratings available 
by state or contract.

 Part D measures expanded for CY 2010 (6 new).



 

Four Levels of Plan Ratings

1. Overall Part D summary ratings

 Adjusted average of individual measures into a single 

rating.

 Higher ratings given for consistent good performance.

 ½ stars allow more differentiation.

2. Domain level

 Related measures grouped into similar areas.

 Stars based on adjusted averages of individual 

measures.

 Adjustments for missing data.



 

Four Levels of Plan Ratings (cont)

3. Individual measure level

 Rating for each performance measure, based on 

adjusted percentile distribution and 2-stage clustering. 

 3 stars given for meeting CMS Call Center standards. 

4. Data for each measure

 Contract’s detailed data used to rate performance.



 

Part D Plan Ratings

Four domains –
1. Drug plan customer service   

2. Drug plan’s member complaints, members who 

choose to leave, and audit findings by Medicare 

3. Member satisfaction with drug plan

4. Drug pricing and patient safety

Total of 19 individual Part D Plan Ratings
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Measures within the ‘Drug pricing 
information and patient safety’ Domain

 Completeness of the Drug Plan’s Information on 

Members Who Need Extra Help

 Price increases in Plan Finder data  

 Similarity between PDE and prices posted on Plan 

Finder

 Members’ utilization of drugs with a high risk of 

side effects  

 Diabetes Optimal Treatment (NEW)



11

www.medicare.gov

www.medicare.gov



12

www.medicare.gov

www.medicare.gov



 

Part D Display Measures

 Beginning mid-November 2009, additional information 

about Part D sponsors on various operational and 

clinical measures posted on http://www.cms.hhs.gov

 Differs from Plan Ratings on the MPDPF– Sponsors’ 

performance on these measures will be displayed 

without CMS’s assignment of star ratings.

 Includes selected measures that are not ready for 

MPDPF, or that are in development, duplicative, or 

limited by a small sample size. 

http://www.cms.hhs.gov/


 

Part D Display Measures (cont)

Total of 10 Part D Display Measures –

 Timely Receipt of Case Files for Appeals

 Timely Effectuation of Appeals

 Timely Enrollment Processing

 Calls Disconnected When Customer Calls Drug Plan

 Calls Disconnected When Pharmacist Calls Drug Plan

 Call Center - CSR Understandability

 Appropriate Complaint Resolution

 Drug-Drug Interactions

 Diabetes Medication Dosing

 Drug Plan Provides Current Information on Costs and 
Coverage for Medicare’s Website



 

Patient Safety Analysis 
Website and Reports

 CMS, through its contractor, Acumen, LLC, developed 

a Patient Safety Analysis website.

• Allows Part D sponsors to compare their 

performance to overall averages and monitor their 

progress in improving the Part D Plan Rating 

measures for patient safety.

• Access to monthly contract-level patient safety 

reports for expanded analyses and information 

related to the patient safety Part D Plan Rating 

measures.

• Facilitates communications between CMS, Part D 

Sponsors, and Acumen, LLC.



 

Patient Safety Analysis Home Page



 

Available Patient Safety Reports

 High Risk Medication (HRM) Report

• Includes detailed beneficiary-claim level and service 

provider reports

 Diabetes Treatment Report (NEW July 2009)

 Drug-Drug Interaction Report (NEW August 2009)

 Diabetes Medication Dosing (DMD) Report (NEW

August 2009)



 

Download Patient Safety Reports



 

Example HRM Report



 

Questions

Michelle B. Ketcham, PharmD, MBA

Michelle.Ketcham@cms.hhs.gov

410-786-3371

For general questions related to Part D measures or the 

Patient Safety Analysis website: 

PartDMetrics@cms.hhs.gov
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