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Discussion Agenda

= 2010 Part D Plan Ratings
= 2010 Part D Display Measures

= Patient Safety Analysis Website
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Rarnt B RlanrRatings

= Allow Medicare beneficiaries to compare Plans’ cost,
guality, and performance.

= Available on the Medicare Prescription Drug Plan
Finder (MPDPF) in October before open enroliment.

= Qverall Part D summary scores allow for quick
evaluations of plans across broad areas.

= Half-stars further differentiate plans and sponsors.

= Print on demand of plan and sponsor ratings available
by state or contract.

= Part D measures expanded for CY 2010 (6 new).
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Four Levels eff Rlan Ratings

1. Overall Part D summary ratings

= Adjusted average of individual measures into a single
rating.

= Higher ratings given for consistent good performance.
= 15 stars allow more differentiation.

2. Domain level
= Related measures grouped into similar areas.

= Stars based on adjusted averages of individual
measures.

= Adjustments for missing data. CTS
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Four Levels aff Rlanr Ratings (cent)

3. Individual measure level

= Rating for each performance measure, based on
adjusted percentile distribution and 2-stage clustering.

= 3 stars given for meeting CMS Call Center standards.

4. Data for each measure
= Contract’s detailed data used to rate performance.

7S

CENTERS for MEDICARE & MEDICAID SERVICES

—



Rarnt B RlanrRatings

Four domains —

1. Drug plan customer service

2. Drug plan’s member complaints, members who
choose to leave, and audit findings by Medicare

3. Member satisfaction with drug plan

4. Drug pricing and patient safety

Total of 19 individual Part D Plan Ratings
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Measures within the ‘Drug pricing

information and patient safety’ Domain

= Completeness of the Drug Plan’s Information on
Members Who Need Extra Help

= Price increases in Plan Finder data

= Similarity between PDE and prices posted on Plan
Finder

= Members’ utilization of drugs with a high risk of
side effects

= Diabetes Optimal Treatment (NEW)
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Rart B Display Measures

= Beginning mid-November 2009, additional information
about Part D sponsors on various operational and
clinical measures posted on http://www.cms.hhs.gov

= Differs from Plan Ratings on the MPDPF- Sponsors’
performance on these measures will be displayed
without CMS’s assignment of star ratings.

= |ncludes selected measures that are not ready for
MPDPF, or that are in development, duplicative, or

limited by a small sample size.
C7s
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Rart D Display Measures (cont)

Total of 10 Part D Display Measures —

= Timely Receipt of Case Files for Appeals

= Timely Effectuation of Appeals

= Timely Enroliment Processing

= Calls Disconnected When Customer Calls Drug Plan
= Calls Disconnected When Pharmacist Calls Drug Plan
= Call Center - CSR Understandability

= Appropriate Complaint Resolution

= Drug-Drug Interactions

= Diabetes Medication Dosing

= Drug Plan Provides Current Information on Costs acnﬂl
Coverage for Medicare’s Website mmmm’
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Ratient Salrety Analy/sis

Wehsite and ReEPOrtS

= CMS, through its contractor, Acumen, LLC, developed
a Patient Safety Analysis website.

« Allows Part D sponsors to compare their
performance to overall averages and monitor their
progress in improving the Part D Plan Rating
measures for patient safety.

« Access to monthly contract-level patient safety
reports for expanded analyses and information
related to the patient safety Part D Plan Rating
measures.

« Facilitates communications between CMS, Part D
Sponsors, and Acumen, LLC. CA7S
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Patient SafetyAnalysis Home Page

/ ~ < : [This site =] | )
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User Security C&D Reporting MPDPF | PartC Access = PartD Validation ﬁ PDE Analysis PDE Reports

= Patient Safety Analysis
ﬁ Home
Welcome to the Patient Safety website. Please use the links on the left for navigation.

Download Data
Download Files

Announcements

Website Will Be Down Temporarily: 10/19/09 10/12/2009 6:16 PM
by Sherri Dairiki

The Patient Safety website will be down temporarily on Monday, October 18, 2009 between 12:00PM - 4:00PM

(PST) due to a scheduled power outage.

During this time, the phone systems and e-mail services will also be unavailable. Please do not be...

New Report Release 3/31/200% 3:54PM
by Shubhra Sinha
This month. Acumen is releasing two new reports through the Patient Safety website-the Drug-

Drug Interaction (DDI) Report and the Diabetes Medication Dosing (DMD) Report. These reports

offer measures for PDP and MA-PD plans to menitor and improve. .

New Reports Now Available
by Shubhra Sinha

This month, Acumen is releasing a new report through the Patient Safety website

{https://partd programinfo_us/PatientSafety) — the Diabetes Treatment Report. Specifically. this
report offers measures for PDP and MA-PD plans to monitor and improve Diabetes

7/31/2009 12:48 PM

Patient Safety HRM Reports Now Available
by Shubhra Sinha

Your April Patient Safety High Risk Medication (HRM) report is now available. This report. posted
on June 30. 2009. includes claims with 2008 dates of service submitted from January 2008

to April 2009. Updated reports will continue to be released. ..

5/30/2008 4:54 PM

Patient Safety HRM Reports Now Available
by Sherri Dairiki

Your March Patient Safety High Risk Medication (HRM) repert is now available. This report.
posted on May 29. 2009, includes claims with 2008 dates of service submitted from January 2008
to March 2009. Updated reports will continue to be released on...

5/28/2008 12:23 PM

{More Announcements...)




Availlable Patient: Safety Reports

High Risk Medication (HRM) Report

 Includes detailed beneficiary-claim level and service
provider reports

Diabetes Treatment Report (NEW July 2009)
Drug-Drug Interaction Report (NEW August 2009)

Diabetes Medication Dosing (DMD) Report (NEW
August 2009)

7S

CENTERS for MEDICARE & MEDICAID SERVICES




Doewnlead: Patient: Safety: ReEports

/A\—f[(_‘ Patient Safety Analysis [This site 5] | Al
cumen, £

User Security ~ C&D Reporting MPDPF  PartC Access  PartD Validation ﬁ PDE Analysis =~ PDE Reports

= Patient Safety Analysis

i} Home Download Files
Download Data Choose a Contract to view its files.
Download Files |T3s21 >
1. Please select the file you would like to download:

Dist;u;s‘ions
With

T3521_Summary_HRM_Ever_Enrolled_06-31-08.xls
T3521_Summary_HRM_Ever_Enrolled_07-31-08.xls

Show All Files |

2.Enter your download password below:

3. Click the button below to begin downloading the file.

Download |




Example HRM Repornt

H9-o-RAEVFQR)- P1234_Summary_PtSafety_2008_HRM_Ever_Enrolled_06-2009.xls [Compatibility Mode] - Microsoft Excel - |’ “’I
Haome Insert Page Layout Farmulas Data Review Wiew @ - = x
B29 - (™ I | P1234
A B C D E F [ H I J ‘i
4
2 High Risk Medication Measure Summary
3 Fote: The reports will ke updated on a monthly kasis as more complete 2008 FDE data is received from Fart D =
A All numbers in red are hyperlinked to additional rates for drill-d L
5 Date of Report 07-14-09
T Period Measured | Jan 08-Dec 08
= Contract Number |P1234
g Contract Name Ketcham Prescription Drug Plan
=}
10 All Beneficiaries Age 65 or Older =
11 At Least One High Risk Medication (HRM I} At Least Two High Risk Medications (HRM I}
Number of Member- Number of Humber of
Humber of Enrolled Humber of
Contract Beneficiaries from LEEE ‘.)f If_nrolled Humber of Enrolled Member-Years Enrclied Member-Years
Beneficiaries from o . of Enrolled - of Enrolled
Jan 03-Dec 08 Jan 08-Dec 08 Beneficiaries with at S Rate Beneficiaries S Rate
Beneficiaries X Beneficiaries
Least One HRM . with at Least X
with at Least One Twwo HRM with at Least
12 HRM Twwo HRR
132 ALL_COMNTRACTS 232293203 20,772,099 5,297 857 4 8934 717 23.8% 1,257 466 1,188 323 5.7%
14 PDPS 14,823,710 13,374, 4158 3,667,286 3,442,831 25.7% 914,577 870,756 5.5%
15 P1234 708,510 528,532 177,175 164,375 26.2% 43,899 41,392 6.6%
16
17 LI5S Beneficiaries Age 65 or Older
1g At Least One High Risk Medication (HRM 1) At Least Two High Risk Medications (HRM 1)
Humber of Member- Humber of Humber of
Number of Enrolled Humber of
Contract Beneficiaries from | oo s OTENrOled o er of Enrollea | MSMber-Years Enrolled Member-¥ears
. X of Enrolled S of Enrolled
Jan 08-Dec 08 Jan 08-Dec 08 Beneficiaries with at o Rate Beneficiaries S Rate
Beneficiaries X Beneficiaries
Least One HRM . with at Least X
with at Least One Twwo HRM with at Least
19 HR Tweo HRR
20 ALL_COMNTRACTS 7,036 786 5907 812 1,886,518 1,700 356 28.8% 504 088 456,847 7.9%
21 POPS 5,479 7489 4 586,199 1,524 064 1,388,861 29.6% 419 400 281 263 8.3%
22 P1234 518,285 453,368 134 447 123,687 27.3% 34,112 7.1%
23
H 4 » H | Measure Summary Rate History by Month Measures by Drug Class 2 |_I- m
Ready
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Michelle B. Ketcham, PharmD, MBA
Michelle.Ketcham@cms.hhs.gov

410-786-3371

For general questions related to Part D measures or the
Patient Safety Analysis website:
PartDMetrics@cms.hhs.gov
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