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The Yin and Yang of Medications

Benefits

Risks

Good

Bad
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Responsibility for Managing Drug Risks

ÁFederal agencies

ÁDrug manufacturers, developers, distributors

ÁPharmacies, hospitals, other healthcare entities 
(including federal and state-operated)

ÁHealthcare professionals and their societies

ÁState regulatory bodies (including licensure an 

oversight boards)

ÁHealth plans, insurers, PBMs

ÁPatients, caregivers, consumers, and organizations 
that represent them
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ÁGaps in current knowledge 
ÁUnknown risks from new drugs not detected in 

clinical trials
ÁRare events 

ÁRisks from use with other healthcare products 

ÁRisks from off-label uses

ÁCommon events not recognized as side effects

ÁUnpreventable known side effects
ÁInability to predict who will have known side effects

ÁA side effect that occurs even when all parts of the 
medication use process are executed optimally

Unavoidable Risks
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ÁUnintended or accidental exposure
Áacetaminophen containing products

ÁIntentional misuse, abuse, and self harm
Álong acting opioid products, acetaminophen

ÁDrug quality defect (manufacturersô 
responsibility, with FDA oversight)

ÁHeparin

ÁMedication errors

Manageable (Preventable) Risks
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Medication Use Process - Opportunities

Prescribing  - Transcribing  - Dispensing - Administering  - Monitoring


