
November 10, 2009
Crystal City Marriott at Reagan National Airport

1999 Jefferson Davis Highway, Arlington, Virginia 22202

ANNUAL MEETING AGENDA

8am – 8:30am Registration & Continental Breakfast

8:30am – 9am Welcome & Introductions
Laura Cranston, PQA Executive Director
Judith Cahill, PQA Vice Chair, Executive Director of the Academy of Managed Care Pharmacy

9am – 10:45am PQA’s Research Initiatives
Moderator: Eleanor Perfetto, Co-Chair, Research Coordinating Council

Best Practice & Lessons Learned From Phase I Demonstration Projects:
Developing Actionable and Meaningful Pharmacy Provider Level Report Cards

10:45am – 11:15am Phase II Demonstration Projects
Moderator: Kristina Yu-Isenberg, Co-Chair, Research Coordinating Council
Testing Interventions to Improve Medication Use Quality in Ambulatory
Pharmacies

11:15am – 11:30am Break

11:30am – 12pm Health Reform: Linking Incentives to Drive Accountability & Value
Dr. Mark McClellan, Director, Engelberg Center for Health Care Reform, Brookings Institution

12pm – 12:30pm Lunch

12:30pm – 1pm Transforming Healthcare from the Inside Out: The Role and Function of the
National Priorities Partnership
Karen Adams, PhD, MT, Vice President of National Priorities National Quality Forum

1pm – 1:20pm Quality Measurement Expert Panel (QMEP) Report of Findings
Julie Kuhle and Kent Summers, Co-Chairs, QMEP

1:20pm – 3:20pm Quality Metrics Workgroups: Presentation of Measures for Endorsement
Moderators: Lawrence Brown and Brad Tice, Co-Chairs, Quality Metrics Workgroup

Presenters:
Julie Kuhle, Co-Chair – Medication Therapy Management
Mary Ann Kliethermes, Co-Chair – Medication Reconciliation
Karen Rascati, Chair – Cost of Care
Jean Venable-Goode, Co-Chair – Prevention & Wellness
Dave Domann and Ed Webb, Co-Chairs – Pharmacist’s Role in the Patient Centered Medical Home
James DeVita, Chair and Carey Cotterell,Vice Chair – Patient Safety

3:20pm – 3:50pm Communication & Education Workgroup: Successful Strategies for
Communication and Outreach
Steven Riddle and Kathleen Shoemaker, Co-Chairs, Communication & Education Workgroup
Terri Warholak, Developer of Enhancing Pharmacy Students and Pharmacists to Improve Quality (EPIQ)

3:50pm – 4:15pm A Perspective from CMS: The Role of Quality Initiatives and Performance
Measurement within Medicare
Michelle Ketcham, PharmD, MBA, Division of Clinical and Operational Performance, Medicare Drug
Benefit

4:15pm Adjournment
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ANNUAL MEETING SPONSORSHIP

PQA APPRECIATES THE SUPPORT OF

Annette D. Boyer, RPh,VP, Business Development
Lloyd Meyers, RPh, President

Brian C. Jensen, RPh, FACA, Pres., Lakeshore Apothacare Inc.

Avin Yaldo,Associate Director

Cindy Hart, RPh, Sr.Account Executive
Kathleen Shoemaker, PharmD, MBA Federal & Quality Accounts

Dave Domann, Director, Future Market Strategies

James Zee, Director, Clinical Services

Alicia DeStefano, MS, RN, CPHQ, National Quality Leader
Mary Helen Tran, Exec. Dir., Global Health Outcomes
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